
Key Features
– Windows-compatible
– EDI document sharing between pack 
   house, cold store, exporter and receiver
– Vital seasonal reports for planning the 
   next season
– Full stock control at different depots
– Full control over dispatched stock
– Full fi nancial reconciliation back to producer
– Full creditors and debtors section
– Integrated email/internet facilities
– Built-in data backup facilities
– Full export facilities of any data to the 
   format of choice
– Full on-line help with documentation and 
   user manual
– Online-support
– Network & multi-user access
– Comprehensive search facilities
– Numerous standard reports

Key Benefi ts
– Good integrated system from product 
   delivery to fi nal resolution with growers
– Effective and effi cient
– Facilitates expansion without the need to
   increase staff
– Transparency
– Reporting ease
– Does not change the way business is 
   conducted
– Reduced administrative management time
– Facilitates a focus on the front end of 
   the business
– Manages producers
– First-class traceability
– Scalability – no limit to the number of 
   pallets QX can handle

Technology
– Microsoft SQL server
– EDI with all recognised South African 
   produce systems
– Advanced reporting with built-in report 
   writer for custom reports
– Hand-held applications
– Web applications

Market Demand Fruits (MDF) is a producer-exporter based in Simondium, 
between the towns of Paarl and Franschoek, about 70 km from Cape 
Town, South Africa. Focusing on citrus, the company exports to most 
major northern hemisphere markets, as well as selected African 
countries and the Indian Ocean Islands.

Director Lean van Biljon explained that the company strove to 
maximise bin returns for its producers. “Our producers are professional 
growers with a passion for quality. MDF’s role is to ensure they get the 
best possible prices for their entire harvest over the longer term, thus 
enabling them to concentrate on farming. Our network of consignees 
and fruit buyers is very important to us because long-term relationships 
are the hallmark of our approach to meeting market demands.

Before deciding on the QX software, the company tested various 
systems. “But the fl exibility and functionality of QX stood out head and 
shoulders above other products in the market,” Van Biljon said. MDF 
started using the system “from scratch” – not having had prior experience. 
“Initially we spent many hours getting to know the product. After about 
two to three years we were able to introduce improvements that not 
only benefi ted us, but also other QX users.”

Constant evolution
Seeing that the company started using QX soon after inception, it grew 
with QX as the software evolved. He continued, “We literally developed 
cohesively with the product and where we saw potential for improved 
functionality, worked with Prophet on these enhancements.
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Technology has been central to Market Demand Fruits’ 
business. Since implementing Prophet’s QX system in 
2006, the company has reduced operator intervention 
signifi cantly and upped turnover three-fold without 
increasing staff or resources.  
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According to Van Biljon, this was a massive improvement and a major 
time-saving development.

He said the software lends itself well to most areas of business, 
adding: “However, it’s heartening that Prophet is intent on improving 
the product continually.”

Summarising QX’s most important benefi t, Van Biljon feels it is the 
fact that MDF has been able to mould the software around its business 
requirements.

While the company is built on experience and relationships, it’s very 
much technology-driven, with two hands-on directors at the helm. 
“By delivering an excellent product to the right market at the right time, 
our results and business growth have been remarkable. And comparative 
surveys show that our producer returns have been well above average. 
Sharing our knowledge and working closely with other exporters, as 
well as service providers, have contributed greatly to our progress,” 
Van Biljon says.

He concludes that Prophet is one of the important structures of 
MDF’s business. “Not only is Prophet an outstanding service provider, 
it’s a true business partner,” says Van Biljon.

“One of the biggest benefi ts is that we can now trigger a process 
or access information from anywhere in the world, enabling us to 
multi-task. The facility to write reports and SQL scripts, as well as 
the Prophet support team’s timeous implementation of improvements 
and alterations guaranteed strong business growth and our survival 
during setbacks.”

Although not utilising QX’s full functionality, MDF uses many 
modules - from pack house level, through to Depot, Logistics (Stock, 
Loadouts, Documentation), Financial Fruit Accounting and many more. 
The system certainly has enhanced the company’s business practices, 
altering the way that tasks are conducted. For example, over the last 
two seasons, MDF’s stock management accuracy improved radically 
with the introduction of Auto EDI. Van Biljon commented, “During the 
early years we imported our stock manually. Not only was this extremely 
time-consuming, but it wasn’t as accurate as we required. Stock 
accuracy is fundamental to fruit exports in terms of logistics, sales 
nd producer payments.”

Improved communications 
The software has been instrumental in improved communication with 
everyone in the MDF supply chain. During the 2010 season, QX 
introduced E-mail to Draft in the Loadout and Documentation sections. 
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“The facility to write reports 
and SQL scripts, as well as the 
Prophet support team’s timeous 
implementation of improvements 
and alterations guaranteed 
strong business growth and 
our survival during setbacks.”
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