
Key Features
– Windows-compatible
– EDI document sharing between pack 
   house, cold store and exporter
– Vital seasonal reports for planning the 
   next season
– Full stock control at different depots
– Full control over dispatched stock
– Full fi nancial reconciliation back to 
   producer and pack house
– Full creditors and debtors section
– Integrated email/internet facilities
– Built-in data backup facilities
– Full export facilities of any data to the 
   format of choice
– Full on-line help with documentation 
   and user manual
– Network & multi-user access
– Comprehensive search facilities
– Numerous standard reports

 Key Benefi ts
– Good integrated system from product 
   delivery to fi nal resolution with growers 
   and pack houses
– Effective and effi cient
– Facilitates expansion without the need
   to increase staff
– Transparency
– Reporting ease
– Does not change the way business 
   is conducted
– Reduced administrative management time
– Facilitates a focus on the front end
   of the business
– Manages producers and pack houses
– First-class traceability
– Scalability – no limit to the number 
   of pallets QX can handle

Technology
– Microsoft SQL server
– EDI with all recognised South African 
   produce systems
– Advanced reporting with built-in report 
   writer for custom reports

Eventually, it chose Prophet’s QX software, for reasons explained by 
director Anèl Butler: “We thought that QX could help us to be more 
effective administratively, as well as it being suffi ciently adaptable to suit 
our needs in the future. And the other consideration was that it was 
both a fi nancial and logistics system.”

Providing fruit of outstanding quality according to client 
specifi cations, Freshworld was established in Stellenbosch in 2001. 
With a citrus supply from all of the main South African production 
regions, the fi rm’s customer base receives fruit throughout the South 
African citrus calendar. The company also packs Sunkist-branded 
citrus for Sunkist customers in Japan and the Far East.

Working with top-class producers, Freshworld ensures that all of 
them are accredited for the various markets. Among its customers is 
a group in Scandinavia, which it supplies door-to-door – directly to 
distribution centres in Denmark, Norway and Finland. Other customers 
are based in the UK; a group of companies in Asia; supermarkets in 
Canada; as well as the Middle East and Russia.

Jacques Moller, Freshworld director, says: “We’re selectively 
building our grower and client base continually. As such, we strive to 
conduct business in a fresh way, which is direct, fast and transparent. 
In short, we want to be the fi rst choice for growers and clients alike.”

Evolving with QX
The company’s QX software has evolved considerably since 2009 and 
with the help of Prophet, its team developed the system to suit their 
needs more fully, as well as cutting down on man hours. Butler said 
as a result Freshworld had changed the way it conducted business in 
certain areas. “I think some of this was only possible with Prophet being 
able to develop the software to match our requirements.”
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When Freshworld - based in Stellenbosch, Western Cape 
in South Africa - started focusing on integrated information 
systems in 2005, the company undertook considerable 
research and assessed all its options.   
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“One single system incorporating all major business and management 
aspects, while having the capability to adapt to the ever-changing 
export and environmental needs of an exporter is probably QX’s 
most notable benefi t. And it’s a benefi t which is truly of the utmost 
importance to exporters.”

Financial focus widens
In terms of the software lending itself better to some areas of business 
than others, Butler said that the fi nancial systems defi nitely seemed to 
be the focus for quite a while. “However, Prophet is now addressing 
our specifi c needs on the logistics and planning side of the business. 
In addition, producer forecasts are being studied and improved.”

Over the years, Freshworld has maintained a close working 
relationship with Prophet and its team supports Prophet one hundred 
per cent in its on-going development of the QX suite of software.

Freshworld uses QX as a one-stop system for intake stock control, 
fi nance and forex control. “In the past some of these functions had to 
be done manually in Excel,” Butler says. She cited the best example of 
how the software enhanced the company’s business practices as no 
more manual capturing into Pastel, but rather writing from the QX 
journals which Prophet is improving continuously. “This saves an 
inordinate amount of time,” she adds.

To ensure that the company’s users make use of the software’s 
full functionality, Freshworld is in the process of evaluating this aspect. 
Butler said the objective was to determine whether there were ways 
that Prophet could help Freshworld to be even more effective. “Or there 
might be other fi elds where Prophet could assist in helping us achieve 
even greater accuracy and effectiveness.”

She said that because QX holds all of Freshworld’s information in 
one database, system management is a cinch. “Our customers also 
are happy, because the full track-and-trace facility provides them with 
peace of mind.
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“We’re selectively building our 
grower and client base continually. 
As such, we strive to conduct 
business in a fresh way, which is 
direct, fast and transparent. In 
short, we want to be the fi rst choice 
for growers and clients alike.”

Jacques Moller
Director, Freshworld
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