
Key Features
– Windows-compatible
– EDI document sharing between pack 
   house, cold store, exporter and receiver
– Barcode scanner
– Full control over dispatched stock
– Integrated email/internet facilities
– Built-in data backup facilities
– Full export facilities of any data to the 
   format of choice
– Full on-line help with documentation and 
   user manual
– Online-support
– Network & multi-user access
– Comprehensive search facilities
– Numerous standard reports

 Key Benefi ts
– Effective and effi cient
– Facilitates expansion without the need
   to increase staff
– Transparency
– Reporting ease
– Does not change the way business 
   is conducted
– Reduced administrative 
   management time
– Facilitates a focus on the front end  
   of the business
– Scalability

Technology
– Microsoft SQL server
– EDI with shipping lines
– Advanced reporting with built-in report 
   writer for custom reports
– Web applications

With 270 offi ces throughout the world and a staff of 10,500 logistics 
professionals, Damco moves volumes of more than 2.5 million TEUs 
and over 60,000 tonnes of air freight annually. Customers include 
many of the world’s largest companies that boast some of the most 
advanced supply chains.

In South Africa, Damco Reefer Logistics employs about 20 people 
and exports 200,000 pallets a year. The company has been working 
with Prophet’s QX system since 2009. According to general manager 
reefer logistics Dawie Kok, the decision was made to go down the 
route of implementing Prophet’s QX software because the software 
provided multiple functions that could assist the company with both 
the right and accurate visibility to provide clients with a full logistics 
spectrum. “In addition, seeing that the product is widely used among 
South African exporters, who are part of our target market for logistics 
sales, this integration of the software with stock management systems 
made it a natural choice,” says Kok.

Initially, Damco’s raison d’etre for using QX was to employ it as a 
booking system, adding transparency to its business. Kok explains: 
“It then evolved by showing us focus areas to give the best possible 
service to our clients. Tracking actions throughout the logistics chain 
is cardinal in improving information value-add in the chain.”

The software has provided the company with a tool to be in touch 
with its business in every step of the logistics chain, freeing up valuable 
time to focus on operational issues, he says, adding: “As an operating 
system, QX has reduced the number of data transfers in the business, 
supporting business growth without increasing our cost dramatically.”
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For more than 20 years, Damco has been providing 
customers with transportation and logistics solutions, 
wherever they are in the world. From single shipments 
to integrated supply chain management, the company 
does it all. Today, it’s ranked as one of the world’s 
leading providers of freight forwarding and supply 
chain management services.  
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and real time progress of their cargo, while providing the best possible 
solution,” Kok explains. Speaking under correction, I believe we are the 
only or biggest client to use QX as a logistics solution and we’re in the 
process of doing further development regarding EDI interfacing with our 
clients and service providers.”

Shared values
Damco has a close working relationship with Prophet and keenly awaits 
further development to QX. Kok praised Prophet’s good service ethic. 
“We feel that Damco and Prophet are made up of like-minded individuals 
who have relationship-driven values,” Kok says.

He summarises the value of Prophet’s software as enabling Damco 
to fulfi l its customer brand promise of ‘Global Logistics. Individual 
Solutions’. “Also, the fact that QX provides an informal network is really 
important in the modern business world.”

Proactive tool
Having expanded the software’s function as a booking system for 
carriers to a full South African landside logistics solution with warehouse, 
management has enabled Damco to be pro-active with its cargo. Kok 
says: “Going forward, it will be a strong tool for predicting fl ows and 
assisting in our planning and budget process.”

Although the company doesn’t make use of the software’s full 
functionality, QX has undoubtedly enhanced Damco’s business practices, 
Kok admits. Two prime examples are real-time visibility from a logistics 
perspective –- linking Excel spreadsheets to a live QX database – and 
the creation of a structured working environment in which to work.

He also singles out QX’s benefi t of providing strong reporting 
functionality which will assist in budgeting and cost benefi t analysis 
going forward. “The visibility and fl exible reporting have defi nitely made 
a major difference. In terms of dealing with growers/suppliers and 
supply chain customers, QX gives us immediate  and constant visibility 
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