
Kick-off
The popular Prophet QX Tutorials started in earnest for the year 
when the Limpopo Information Day was held on 6 March and the 
Eastern Cape tutorial two days later. At the time of going to press, 
photos weren’t available, but these will feature in the June/July 
edition. Delegates rated the sessions first-class and were pleased 
about the considerable take-home information on a streamlined 
QX experience.

An announcement on the Western Cape Tutorial will be made in 
due course.

APRIL 2018 • ISSUE 43

Packing a punch 
Amid freezing temperatures, Berlin was once again transformed 
into the fruit and vegetable capital of the world during the 
three-day Fruit Logistica exhibition. Right from the start visitors 
flooded the centre and the Prophet delegation gave top marks to 
the fair for strengthening customer relations. Director JD van Wyk 
said, “It’s always great interacting with clients here. We usually 
have considerable dealings with users and system champions back 
home in South Africa, but at Fruit Logistica we reconnect with 
senior managers and network extensively.”

More than 3 100 exhibitors from 80-plus countries presented a 
comprehensive market overview from 7 to 9 February. And 
underlining the fair’s status as the leading trade forum for the 
global fresh produce industry, the more than 77 000 
management-level trade visitors proved a boon for exhibitors. Van 
Wyk concluded, “Fruit Logistica always lays the foundation for a 
successful business year by strengthening customer relations, 
promoting our company and developing new business.”

Priceless!
To much acclaim, Prophet has launched its user-friendly QX report 
editing tool, the Dynamic Reporting module and clients can now 
choose to have their document and report templates custom-built 
and linked to the module.

Director JD van Wyk explained, “Not only does it allow for 
on-the-fly document changes, but it also includes the ability to 
effect alterations to various industry documentation that were 
historically static and cumbersome to amend.

“The core design actually originated specifically from the need to 
make quick changes to industry-related shipping documentation 
such as Phyto, EUR1, Export Certificate, Certificate of Origin, etc. 
However, from the start we designed it with an eye on deploying 
it to other system documentation and reports throughout QX.”

Users requiring instant changes to industry and in-house documents 
without having to rectify large amounts of source data or recapture 
entire documents will find this module an invaluable tool.

In summary the Dynamic Reporting module offers the following 
functionality:

• Access to custom-designed document templates with full data 
editability and rapid report printing

• Editing report data on-the-fly without affecting master or 
system data

• Tailored selection of pre-loaded QX 
data to complete documents swiftly

• Document margin and alignment 
changes with printer-specific saving 
options

• User-specific setups saved according 
to personal profiles

• Group editing for quick changes to a 
range of selected documents

• Before and after previews
• Print previews
• Access control and capability for audit trails of report changes

The opening ceremony.

Prophet account manager Zonnika 
Augustyn and account management 
team leader Rikus van Zyl.

JD van Wyk, Prophet director and 
Dawie Kok, MD of LCL Logistics.

Grown 4U staff members Dominique Nel, Ilze Shepherd, Jo-Anne Bezuidenhout and 
Danielle Versteeg with Prophet’s Rikus van Zyl in the centre.
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Speed and passion
As one of the ‘oldest’ Prophet clients – 13 years to be exact – 
Stellenbosch-based Freshworld has been going from strength to 

strength. With a citrus supply from all 
the main South African production 

regions in addition to exporting 
grapes, pome, stonefruit and golden 
kiwifruit, the dynamic team is kept 
pretty busy building their grower and 
client base continuously.

The company has a joint-venture, 
state-of-the-art packhouse to further 

ensure supply continuity, quality and commitment. It also has the 
licensing rights for Sunkist, one of the biggest citrus brands in the 
world. Customers span the globe – from Canada, Asia and Russia 
to Europe, the UK and Middle East.

According to Freshworld 
director Adolf Kieviet, installing 
the Prophet QX system in 2005 
has certainly proved to be a 
rewarding decision. “It’s been a 
significant advantage in 
boosting client report-back and 
has streamlined our business 
processes tremendously. Prophet 
understands the fruit export 
industry and the daily 
challenges exporters face.”

He said speed, passion, trans- 
parency and integrity would 
remain the hallmarks of the 
company. “As technology and information sharing have become 
the norms, we have to stay relevant to our stakeholders, 
continuing to provide them with excellent service and solutions.”

An appetite for all things tech

Passionate about everything 
technical, QX account manager 
Dewet Blaauw believes, “We 
live in such an amazing time and 
there’s so much to learn.” In 
fact, vegging out after hours is 
an alien concept to him. Instead, 
he’s back to his hobbies which 
range from information systems 
and programming to electronics 
and product design. And he 
calls learning something new 
the highlight of the day.

At work, he’s part of the team looking after the Prophet products 
and business relationships, assisting clients to extract the best 
product value through system modifications and reviewing 
workflows. “Because my job covers many disciplines, there’s never 
a dull moment and I simply love it,” he said.

Originally from Upington, Northern Cape, Dewet worked at 

Learn beyond the farm 
Today, it’s become an imperative for fresh produce growers and 
exporters to attend conferences, farmers’ days, speak to other 
farmers around the 
world and collect 
knowledge. Rover 
Tours offers the 
opportunity to do 
just that with its 
structured or tailor-made agricultural incentive tours for farmers, 
farmer study groups and individuals all around the globe.

Director Ed Naudé said a few of the destinations over the last four 
years included Argentina, Israel, Spain and the USA. “Apart from 
interpersonal experiences, a focus tour offers the opportunity to 
acquire helpful information from other growers, as well as 
manufacturers of leading technology and equipment.”

On the cards for this year are the Agritech Israel Fair in Tel-Aviv 
from 8 – 10 May and the EIMA International Agricultural 
and Gardening Machinery Exhibition in Bologna, Italy from 7 to 
11 November.

For further information, contact Ed Naudé on 082 5635688, or 
ednaude@rovertours.co.za

FAST FACTS
I believe that falling down is how we grow
My sport is walking briskly back and forth 
from my car
As spectator, I enjoy rugby
My favourite actors are Morgan Freeman 
and Gerard Butler
I like eating steak
My signature drink is whiskey
I love reading The Art of Electronics
On TV I like Silicon Valley, The Last Ship and Dexter

various companies providing IT support across several industries 
after matric. He holds an MCSE: Server Infrastructure certification 
from Microsoft and has worked on both small and large 
computer infrastructure, as well as a range of projects covering 
different disciplines.

Married with a year-old daughter, he enjoys family time as often 
as possible.




