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Cementing fresh ideas 
PMA Fresh Summit Convention & Expo in New Orleans, Louisiana 
USA from October 19 – 21 was a resounding success and Prophet 
was one of the 1 227 exhibitors who enjoyed this business- 
building network and the many innovations on display.

PMA’s Glimpse into the Future report identified issues and trends 
likely to affect the global fresh produce and floral industries in the 
next three to five years. Other hot topics at the summit were How 

hardware and installation in June, but has given on-site support 
throughout the project’s different phases.

Sharon is confident that Coldpack’s Pr3 installation will yet again 
be a success. “We wouldn’t have achieved two flawless (almost 
three now) implementations without having such a world-class 
system. The manner in which Prophet has guided us to configure 
the system to suit our needs also has been instrumental in our 
successes, with the Prophet staff being a call away at all times. 
It’s one thing to receive theoretical guidance, but when you’re 
given practical application guidance too, you know you’re in 
good hands.”

A three-pronged challenge

One of Prophet’s most exciting projects since 2016 has 
been Picafruit’s three-pronged Pr3 execution in South Africa 
and Malaysia.

Under the able management of former Prophet staff member 
Sharon van der Merwe, the implementation kicked off in July 
2016 in Malaysia. After four months of system configurations, 
data testing and preparation, the project went live on 16 February 
2017. She said, “It was thrilling to see how the Malaysian users 
blossomed and they were extremely impressed about the 
improvement to their workload and efficiency. The manner in 
which they’ve embraced Pr3 can be attributed directly to the 
user-friendliness of the system. They didn’t feel overwhelmed, but 
rather looked forward to further learning.”

After the Malaysian installation, the South African phase followed 
six weeks later and on 1 April 2017 the first data was processed. 

Since July 2017, Sharon has been managing Coldpack in Malaysia 
where the Pr3 warehouse management system will be used. She’s 
currently training the users to use newly developed functionality 
designed for the scanners. Prophet not only provided the network 

consumer trends in grocery shopping are changing retail and Tech 
trends in solving labour shortages.

At the Fresh Ideas Showcase, visitors examined products with the 
prospect of being trend-setters in the categories Just 4 Kids, 
On-The-Go, Certified Organic and Floral. Fifteen educational 
workshops were held in the categories: Global Connections, 
Industry Talent, Science & Technology and Floral.

Prophet’s Paul Stofberg and Mick Heatherington flank 
Amazon Produce Network’s Clark Golden.

Paul Stofberg, CEO Prophet North America, with 
Ellie Ivey and Maria Alvarez from Alpine Fresh.

Patrick Trail, president of T3 Technologies, in discussion 
with Paul Stofberg, CEO Prophet North America



New to the QX clan
Citrus exporter Bavaria Fruit Estate has become the latest QX 
client. The estate is located in the Hoedspruit area.

Sharper service 
With Prophet’s expansion in high gear, the company has grown its 
staff complement by 13 during 2017 to ensure that clients 
continue receiving service exceeding their expectations. From six 
staff members at inception in 2006, the company now employs 
34 staff members.

On the client support side, the new staff members are Sandra 
Harris, Theo van Niekerk, 
Daniel Basson, Meagan 
Coetzee, Ilene de Villiers 
and De Wet Blaauw.

New development staff 
members are Wilber 
Booysen, Jako Malan, 
Wade Levenson, 
Ansa Cooper and 
Timothy Prinsloo.
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Maximum benefit
With a number of well- 
established QX clients revisiting 
their current use of the 
system’s functionalities, 
Prophet director JD van Wyk 
emphasised that all clients 
should do a thorough 
workflow analysis every three 
to five years. “QX is evolving 
rapidly and many processes
are being improved and 
functionality added. Therefore 

clients should review their use of the system to receive the 
maximum benefit of their license fee.”

Speedy Gonzales

Having started at Prophet in 
January 2017 as the youngest and 
most inexperienced developer in 
the team, Wilber Booysen has 
gained sufficient experience over 
the last number of months to 
confidently develop crystal reports, 
implementing new modifications 
and fixing bugs. He also assists 
with data queries by analysing data 
flow and writes scripts to correct 
data where necessary.

A problem solver of note, Wilber not only enjoys assisting his 
colleagues, but also loves learning from them. He said, 
“Positive client feedback such as ‘Fantastic! Speedy Gonzales’ 
for speed improvements effected in QX give me as a 
developer the motivation to keep doing my best. It’s a great 
to hear that people appreciate one’s efforts.”

A Citrusdal native, he matriculated from Paarl’s Labori High 

FAST FACTS

My philosophy is that 99% of the time life doesn't work out 
as planned

My sport is kiteboarding and jogging

As spectator, I enjoy rugby

My favourite actors are Paul Walker and Jason Statham

I love eating sushi

My signature drink is iced coffee

My favourite reading is the bible

On TV I enjoy Fast 'n Loud and all car restoration shows

School and graduated with a B Eng 
degree from University of Stellenbosch 
in 2016.

After work Wilber enjoys cooking and 
relaxing on the couch with a cup of 
coffee. “My passion in life is to invest 
in the lives of the people around me.”

Added to this, Prophet has made major strides in its revamped 
interactive training approach and will be making an important 
announcement in 2018.

Van Wyk explained, “We’re changing our methodology to 
outcome-based training where candidates will receive certificates. 
This will benefit not only clients with new staff members, but also 
individuals wanting a QX certification when job hunting in the 
fresh produce industry.”

With the help of the FPEF, Prophet will be sponsoring 
academically-deserving students from disadvantaged backgrounds 
in the future. “In due course, we’re hoping to integrate our QX 
training programme with that of the FPEF,” Van Wyk said.

JD van Wyk




