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Revamped QX

A Prophet QX client since 2007 and a FruitTrak client since 2003, 
H L Hall and Sons Holdings Ltd has recently commissioned Prophet 
to revamp its entire QX system, complete with retraining of staff 
and implementation of best practices.

For more than a century the Halls name has been synonymous 
with high-quality fruit and nuts supplied into South African and 
international markets. Based at Mataffin Farm in Mpumalanga, 
Halls is active across the entire fresh produce value chain - from 
growing its own fruit and sourcing world-class products from 
other suppliers to packaging, innovative transportation and 
marketing fresh produce to local and international retail outlets.

The organisation now uses full functionality of the software, 

which provides significant advantages in dealing with both 
growers/suppliers and customers, as well as other parties in the 
supply chain. 

Financial manager Kuen Pappas said, “Prophet has surpassed 
competitors and established itself at the forefront of the fresh 
produce IT industry.”

The talk of the town
Everyone’s still talking about Prophet’s Annual Conference on 7 
October 2016. And for good reason. In fact, two good reasons.

The speakers
It’s always a privilege to hear from some of the most influential 
thought leaders on the planet and the talks at the conference 
were no exception. From sustainability insights and realising 
your dream to strategic thinking, the sessions ranged from 
the highly informative to the insightful. It was a great mix of 
topics and people, including founding partner at Blue North 

Sustainability, David Farrell, strategist Clem Sunter and extreme 
swimmer Lewis Pugh.

Networking
The event brings together the powerful people transforming the 
fruit industry. Thus, attendants enjoyed networking with equally 
passionate industry professionals - telling their stories and 
sharing their expertise.

Prophet’s goal is to have every participant leaving the conference 
feeling enriched and from the feedback, this certainly has been 
the case.

Guest speaker David Farrell 
of Blue North and Gary Britz 
from ELE Trading.

Farsoft’s Freddie Roux 
makes a point to Hein 
Keulder from Fruitways.

Carl van der Westhuizen 
from Sinogold with Marialda 
Pienaar and Simon Holdcroft 
from Zest Fruit.

Nico Verhoef from Kallos 
Exporters and Tru-Cape’s 
Jean Cilliers share ideas.

Mandy Steytler, Sylvana Fish and 
Jacques de Koker from Contour 
Logistics enjoy a light moment.

The Market Demand Fruits team: 
Natasha van der Meer, Fransoné 
Boonzaaier and Jaco Burger.

Guest speaker David Farrell Guest speaker Lewis Pugh Guest speaker Clem Sunter Prophet MD Paul Stofberg



Loving the fact that every day brings 
new problems to be solved as a software 
developer, Neil Erasmus can be found 
hard at work on QX and its custom 
applications daily. 

Growing up in small mining towns all 
over South Africa, Neil qualified with an 
Electronic Engineering Diploma from 
what was then the Cape Technicon and 
started his career as a production 

engineer at Omnipless Manufacturing. Later, while working at 
Health Focus as a software developer, he graduated with a BSc 
Information Systems degree from UNISA.

A searcher of truth, Neil prefers to connect with people’s minds 
rather than their emotions. Essentially a family man, he and wife 
Ilze have a 2-year-old son, with another on the way. In addition to 
enjoying family time after work, he breeds Zebra Finches as a 
hobby and upcycles woodwork, as well as a spot of geocaching 
when time permits.
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Unbeatable formula
Because Prophet has always innovated its software to ensure that 
customers have a great experience, receive value and stay loyal, it 
continues to expand its customer following. The philosophy is simple: 
look beyond the basic mechanics of what clients need, find the 
deeper experience that makes them feel more connected and then 
infuse that into every part of their experience with the software.

The latest additions to the Prophet client portfolio are:
South Africa
• EXSA Asia - a dynamic grower exporter of table grapes with 

three well-known global brands.

USA
• Sunkist - with thousands of grower members stretching across 

California and Arizona, the Sunkist cooperative has family- 

FAST FACTS

My philosophy of life is ‘go big or go home’

My sport is hiking

My spectator sport of choice is rugby and cricket

In terms of actors, I enjoy Liam Neeson

I love eating steak

My signature drink is red wine

On TV I love Chicago PD and anything on the Discovery Channel

Client interface 2016 

Nurturing relationships with customers is a crucial part of the 
Prophet ethos, which is why the company is intent on serving 
customers with several beneficial forums. During 2016, the 
Prophet timeline of client events was impressive.

• 26 January – Eastern Cape Tutorial
• 11 February - Western Cape Tutorial
• 5 April – Limpopo Information Day
• 23 June – Western Cape Tutorial
• 7 October – The Annual Prophet Conference

Walt Disney said it best, “Do what you do so well that they will 

Driven by curiosity

want to see it again and bring their friends.” Said Prophet director 
JD van Wyk, “Not only do these forums create goodwill between 
us and our customers, it facilitates maintenance of a positive two- 
way dialogue, thus helping us understand our customer needs.”

owned farms, traditional growing practices, stewardship of 
natural resources and a dedication to innovation. The Sunkist® 
brand is the most widely recognised name in the citrus 
category worldwide.

• Alpine Fresh, Inc is a grower, shipper and packer of fresh fruits 
and vegetables based in Miami, Florida. It specialises in six major 
commodities: asparagus, blueberries, raspberries, blackberries, 
french beans and fresh cut.

• 4Earth Farms provides proprietary care which includes seed 
stock, fertile fields, global growers, sustainable stewardship and 
responsive innovation.

United Kingdom
• Thanet Earth - the UK’s largest, most high-tech greenhouse 

complex.
• Univeg - a worldwide supplier of fresh produce serving a global 

customer base




