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Prophet’s Frikkie Burger on the right meets the 
Schoonbee Landgoed team: Abrie Saayman, Ina Janse 
van Nieuwenhuizen and Martin van der Westhuizen.

Elize Viljoen and Kuen Pappas from HL Hall & Sons 
flank Prophet’s Zonnika Augustyn.

Schoeman Boerdery was represented by Yolande 
Knoetze, Roline Backhouse, Cristie Jonker, Francois de 
Klerk and Jurgens Hattingh (at the back), while Prophet’s 
Zonnika Augustyn (2nd from right) joined them.

Prophet’s Paul Stofberg with Karen Cloete, Helene 
Flattery and Charlene Leicster – all from Blydevallei.

SEEN AT THE QX TUTORIAL IN GROBLERSDAL

Rising to the occasion

Prophet’s QX system has been responsible for the largest amount 
of all Project Titan addendums generated thus far, according to 
John Gray, PPECB ICT manager: projects and EDI.

He confirmed that since the start of the project, 344 packhouses 
were using Project Titan. To date, the PPECB processed 764 
electronic addendums and of these, 448 were generated by 
Prophet’s QX system.

Gray explained the speed of the process. “In the past exporters 
had to print addendums and copies of the relevant consignment 
note and then submit the document to the PPECB for verification 
and signatures. In addition, exporters had to provide the PPECB 
with a template of the export certificate. This manual verification 
process takes 24 hours (providing there are no errors). However, 
with Project Titan, inspection data is captured via tablet, exporters 
submit an electronic file to the PPECB and verification takes place 
within 10 minutes.”

The process followed to achieve electronic export certification 
involved the following steps: the relevant packhouses use the 

Increasing reach
Limpopo and Mpumalanga clients now also 
benefit from Prophet’s constructive QX tutorials. 
On 5 April, 19 delegates gathered at Die 
Raasblaar in Groblersdal to learn about the latest 
QX developments.

Having started the QX tutorials in 2012 in the 
Western Cape and kicking off with only two a year, 
Prophet gradually increased the workshops to 
include the Eastern Cape in 2015 and now, a year 
later, Limpopo. There are currently five QX tutorials 
over a 12-month period: three in the Western 
Cape, one in the Eastern Cape and one in Limpopo.

The next Western Cape tutorial will be held on 
23 June at the Lord Charles Hotel in Somerset West.

Bigger QX flock

More fresh produce exporters have been flocking to implement Prophet’s QX software.

African Realty Trust, located in Limpopo Province, is one of southern Africa’s largest citrus 
fruit growers, exporters and juice processors. Founded in 1902, it’s a family-owned 
business consisting of Letaba Citrus Processors and Letaba Estates. The group manages 
and produces nearly 65 000 tons of citrus and bananas annually for both the local and 
global markets.

Another recent client to sign up for QX is Durbanville-based New Fresh, part of the 
Karsten Group.

Project Titan website to validate the PUC, variety and orchard 
number before packing and exchange pallet data with the PPECB 
tablet system. Before the container is loaded the exporter 
pre-validates stock information against the PPECB inspection data 
and the DAFF EU database. After the container has been loaded, 
the exporter transmits an electronic file to the PPECB to generate 
the addendum and export certificate. This entire process is 
designed to be paperless.

Project Titan’s 
greatest benefits 
include:
- validating special 

market informa-
tion (orchard, PUC, 
variety) prior to 
packing, during 
inspection and 
before shipment

- speed of the export 
certification process

- reducing manual 
processes



Being partial to client 
interaction, training and 
report writing, Gloria 
Irakoze has the perfect 
position at Prophet as 
implementation specialist, 
because her job duties 
entail exactly that.

Hailing from Burundi, her 
family moved to Rwanda 
when she was aged five. In 
2010 Gloria enrolled at the 
University of Cape Town 
where she graduated with 
a BSc Business Computing 
and Computer Science 

(Honours) degree. While studying, she did an internship at 
LeaseAfrica and also tutored an advanced database design course. 
Gloria started working for Prophet in November 2013, focusing 
on the QX software solution.
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The all-important amendment to the Safety of Life at Sea (SOLAS) 
regulations becomes effective on 1 July this year. Accordingly, “A 
container packed with packages and cargo items should not be 
loaded onto a ship to which the SOLAS regulations apply unless 
the master or his representative and the terminal representative 
have obtained, in advance of vessel loading, the verified actual 
gross mass of the container.”

Thus, fruit packhouse managers, fruit exporters, logistics providers 
and interested stakeholders should prepare themselves adequately 
for the implementation. Section 5 of the South African Maritime 
Safety Authority (SAMSA) guidelines outline the two methods by 
which the shipper may obtain the verified gross mass of a packed 
container. Method 1: On conclusion of packing and sealing a 
container, the shipper may weigh, or have arranged that a third 
party weighs, the packed container. Method 2: The shipper (or, an 
appointed third party), may weigh all packages and cargo items, 
including the mass of pallets, dunnage and other packing and 
securing material to be packed in the container and add the tare 
mass of the container to the sum of the single masses using a 
certified method. Any third party that has performed some or all 
of the container packing should inform the shipper of the mass of 
the cargo items and packing and securing material that the party 
has packed into the container to facilitate the shipper's 
verification of the gross mass of the packed container under 
Method No 2. As required by SOLAS VI/2, the shipper should 
ensure that the verified gross mass of the container is provided 
sufficiently in advance of vessel loading. How such information is 
to be communicated between the shipper and any third party 
should be agreed between the commercial parties involved. 

At a SAMSA workshop late last year, considerations were: 
1. The shipper must ensure that the packed containers’ gross mass 

is verified prior to stowage on board. 

Believing that life is a work in progress, Gloria spends her time 
after hours with her fish Irene and browsing the internet “to keep 
up with what’s going on in the world”.

FAST FACTS

My sport is swimming

As spectator, I watch basketball

My favourite actor is Sofia 
Vergara

I love eating chapatti and 
yoghurt

My signature drink is home-
made lemonade

On TV I enjoy Neighbours and 
Modern Family

My favourite book is Man’s 
search for meaning by Viktor 
Frankl

My hobby is taking road trips

2. In preparing cargo units for carriage by ships, the shipper 
or the forwarder must ensure that the gross mass of the 
units is in accordance with the gross mass declared in the 
shipping documents. 

Prophet director JD van Wyk said, “We’ve been working hard 
to ensure that our systems will have the necessary 
functionality in place when the amended SOLAS legislation 
comes into effect. We urge clients to familiarise themselves so 
as to comply with the legislation.”

Tackling life as a work in progress

New functionality for SOLAS compliance




