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The annual Fruit Logistica trade show took place in Berlin, Germany from 6 – 8 February 2019, and 
Prophet sponsored the cocktail event held at the South African stand. This year, over 3200 exhibitors 
from approximately 90 countries showcased their products, services and technical solutions.

This event, held annually since 1993, attracts role players in the fresh produce sector from organisa-
tions all over the world and offers trade visitors a view of the latest innovations, products and services 
relating to the international supply chain. 

Says JD van Wyk, director at Prophet SA: “Prophet has been attending this event since 2009, and has 
proven to be really valuable for us as it gives us the opportunity to network with key decision-makers 
in every sector of the fresh fruit and vegetable sector. Also, besides giving us exposure, the cocktail 
event serves as a platform for us to connect with both existing and new clients at the trade show from 
all around the world.”

Fruit Logistica
trade show, Berlin

Avril de Villiers (LCL), Dawie Kok (LCL), Rikus van Zyl (Prophet SA), Frikkie Burger 
(Prophet SA) and Bernadette van Tiddens (Pitto)

Frikkie Burger (Prophet SA), 
Fruit Logistica Pink Lady
and Rikus van Zyl (Prophet SA)

Lood Bouwer (Kallos) with Frikkie Burger (Prophet SA) Rikus van Zyl (Prophet SA) with Idelette Olivier (SRCC) Ciska Wiid (LCL Logistics), Leanne Gerber (LCL Logistics) 
and Tineke Mong (LCL Logistics)

Prophet hosted its first quarterly Limpopo and Eastern Cape 
QX tutorials for the year on 26 February and 5 March 
respectively.

The Limpopo QX tutorial attendees gathered at The Lookout 
Lodge in Groblersdal and discussed, among other items, the QX 
new look, how to move containers in vessel bookings and stock 
adjustment of group pallets. The Eastern Cape QX tutorial was 
held at Africanos Country Estate in Addo.

Eastern Cape
and Limpopo
QX tutorials

The Citrus Growers’ Association (CGA) Citrus Summit, 
a bi-annual event which allows growers from around 
South Africa to exchange ideas, was held on 13 and 14 
March 2019 in Port Elizabeth. Besides attending the 
event, Prophet is also a proud sponsor.

Prophet attends
and exhibits at
annual CGA Summit

Anciska Mills (Landman Vars Produkte) with Frikkie Burger (Prophet SA) Zelda Kirstein (Hendri Pieterse Boerdery) with Frikkie Burger (Prophet SA)
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Burger Holz, a Product Support Specialist at Prophet SA, 
enjoys watching Formula One and is an avid gamer. 
Passionate about cars, he joined the Prophet family three 
years ago and says that one of the aspects that he enjoys 
most about his job is the challenges that differ on a day to 
day basis.

Originally from the Free State, his family moved to Cape 
Town when he was five years old. He enjoys the natural 
beauty of the Mother City along with the myriad of 
activities that it offers.

By: Mark Peachey, Managing Director, Prophet

Fresh produce principals may be asking themselves how 
the current stream of technologies that claim to cause 
major disruption to businesses in the future, especially 
blockchain, will affect business practices in the fresh 
produce supply chain. While blockchain offers substantial 
opportunities for disruption, understanding the scope of 
its effects is still in its infancy.  

Over the next five to seven years, the most significant 
disruption facing the fresh produce industry will originate 
from automation, smart algorithms and artificial 
intelligence. This disruption will be evolutionary and will 
be easily understood by fresh produce business principals 
without the need for coordination through the supply 
chain among a watershed of many players, which makes it 
achievable as a business strategy for any fresh produce 
company. For fresh produce companies to arrive at 
automation and artificial intelligence, the right ERP must 
be implemented, e.g. proven capability of successful, deep 
implementation, focus on controlling and reporting the 
inventory and all tasks related to the fresh produce 
business process through an integrated set of ERP 
applications in a single, real time multi-user database.

The majority of fresh produce companies do not have 
ERPs that deliver deep implementations focussed on 
inventory control – and achieving this would deliver 
substantial cost reductions through granular control and 

profitability reporting. While this has not been a key focus 
until now as margins were more generous, the increasing 
pressure on margins has made it a core requirement. 
Ideally, ERPs must deal with what is different and unique 
about managing fresh produce i.e. the need for granular, 
pallet by pallet, consignment by consignment, inventory 
control for all aspects of data processing and reporting.

Big branded ERPs do not have the right foundation for 
fresh produce. They do not have a core file structure that is 
consignment based and inventory centric to pallet level, 
and do not focus on activity-based costing as well as 
accurate, rapid consignment and sales order profitability 
foundation. Instead, they offer average or standard cost 
models and a budgeted to actual variance analysis which is 
poorly suited to fresh produce where the variances, i.e. the 
noise, comprises the majority of what has to be managed. 

Prophet is a fresh produce focussed ERP that has a 
technology approach to software design, business model 
and extensive user-base and experience throughout the 
fresh produce supply chain to provide the right ERP. It has 
a robust foundation for - and already provides - a platform 
for automation and smart software that can provide real 
competitive advantage for fresh produce companies. 
Prophet can also be the right partner on the journey to 
evolve through automation, whilst remaining competitive 
to survive and prosper in the face of future disruption.

The Future of Technology in Fresh Produce
– an Enterprise Resource Planning (ERP) software perspective

We are inspired by the work that the team at Blue North 
do regarding sustainability. Blue North, a specialist 
consulting practice that supports organisations in the 
agricultural and food sectors regarding the proactive 
clarification, development and implementation of 
sustainability strategies, believe that farmers play a key 
role in developing programmes to ensure sustainability, 
as a sustainable and resilient agricultural or food supply 
chain is founded upon sustainable and resilient farms.

There are significant opportunities to reduce waste, 
decrease emissions and resource-use, decrease cost and 
improve the overall economic performance of a 
supply-chain, which are easily overlooked. Blue North 
regards supply-chain improvement as an integral part of a 
sustainability strategy and readily apply their training, 
knowledge and expertise in value-chain analysis and the 
implementation of “pull” supply-chains to capture these 
opportunities. 

A unique approach to sustainability 
This is achieved by conducting a detailed value-chain 
analysis across supply-chains to understand energy use, 
resource use and cost-chains and engaging with and 
facilitating processes with parties across the value-chain 
to identify and action waste, efficiency and cost improve-
ment initiatives. Next, the benefits of moving from “push” 
to “pull” modes-of-operation through detailed data 
analysis and supply-chain simulations using the Symphony 
software is evaluated. Knowledge and understanding 
within the business and supply-chain is built to implement 
“pull” modes-of-operation using the Theory of Constraints 
(TOC) body of knowledge. Also, the Symphony 
decision-support software is used to enable “pull” 
modes-of-operation (www.inherentsimplicity.com).

Source:  www.bluenorth.co.za
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